
Outlook-related issues 

1. Cannot Start Microsoft Outlook 

“Cannot Start Microsoft Outlook” is one of the common errors that Outlook users encounter. The error may occur 
due to several reasons, including Outlook data file (PST) corruption or a damaged Outlook profile. 

2. Outlook is Not Responding 

Another common Outlook error that many users encounter is "Outlook is not responding." The error usually 
occurs when Outlook cannot process a request or action. This may happen due to low memory, storage issues, or 
processor performance. 

To fix this error, you can try freeing up the memory and processing power by closing other applications.   

3. Outlook Keeps Asking for a Password 

Sometimes, when a user opens the Outlook client, they see a prompt on the screen asking for the password. Even 
after entering the password, it pops up again. This may occur when there is an issue with your Email Account 
settings or when the password is incorrect/recently changed. 

If your Outlook keeps asking for the password, you can try the following: 

• Check that the password you entered is correct. If not sure, reset the password and enter it. 

• Check your Email Account settings and verify that they are correct. 

• Disable add-ins that you have installed recently or from an untrusted third party in Outlook.  

• Repair your existing profile or create a new one. 

4. Outlook Data File Cannot Be Accessed 

"Outlook data file cannot be accessed" is another common Outlook error message that usually occurs when the 
data file (PST) associated with the Outlook profile gets oversized, damaged, or corrupt. It may also occur due to 
issues with the storage media. 

5. Outlook Calendar Not Syncing 

If you use the Outlook calendar to manage your schedule, you may encounter the error message "Outlook 
calendar not syncing." This error usually occurs when there is an issue with the synchronization settings or when 
there is a conflict with other applications. 
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6. Outlook Emails Stuck in Outbox 

Synchronization issues are common in Outlook that can lead to a plethora of errors, such as the "Outlook emails 
stuck in Outbox" error message. The error occurs when there is, 

• Issue with the email account settings. 

• Problem with the network connection. 

• Problem with Outlook profile. 

• Corruption in Outlook data file. 

7. Outlook Attachments Not Opening 

If you are not able to open attachments received in the emails in Outlook, you may encounter an error message 
"Outlook attachments not opening." The error usually occurs when, 

• There is an issue with the attached file type. 

• The file format is not supported. 

• There is a problem with the security software settings. 

8. Outlook Search Not Working 

This is another common Outlook error that may pop up in the email client when Outlook search isn’t working or 
shows results slowly due to, 

• Issues with the search index. 

• Corrupt or damaged Outlook profile. 

• Corrupt Outlook data file (PST). 

9. Outlook Rules Not Working 

Outlook users use rules to efficiently manage their incoming and outgoing emails.  But sometimes the rules do not 
work. If you try to run the rules manually, you may get the "Outlook rules not working" error. 

This error usually occurs due to, 

• An issue with the rule settings. 
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• Corruption in the Outlook profile. 

• Damaged, oversized, or corrupt Outlook data file (PST). 

To fix this error, you can follow the below steps to recreate the rules. 

• Open Outlook and click Rules > Manage Rules and Alerts. 
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• Select the rule that is not working and delete it. 

• Create the same rule again. 

10. File Access Denied – Outlook Data File 

The error “File access is denied. You do not have permission to access the file C:....abc@xyz.com.pst” error occurs 
when there are some issues or problems with the Outlook PST file. The error is critical as it prevents you from 
accessing or opening the emails.  

 

 

 


